
Remember, where you go matters! 
Choosing the right treatment option can help you avoid needless worry, higher out-of-pocket costs and hours of 
unnecessary waiting. Use this simple guide to help you make the right decisions when you can’t see your PCP. 

Virtual visits let you speak securely by online video with 
your family doctor, mental health provider or specialist. 
Use virtual visits for conditions like: 

Where should I go 
when I need care? 

For more information on care options visit us online at 


