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Program Assessment Plan 



The tables below provide a listing of all the goals in the different areas covered by the Program Assessment Plan, indicating an 

appropriate reference to the AABI Criteria (AABI 201) and the AABI Self Study Report (AABI 204), and will be updated with a 

summary of key program outcomes and examples of how outcomes were used to improve the program in the different areas as the past 

�\�H�D�U�¶�V���D�Q�D�O�\�V�L�V���L�V���F�R�P�S�O�H�W�H�G.  
  



 

STUDENT GOALS AABI Reference 
Assessment Method 

1.  Recruit quality students who are likely to succeed academically and  professionally 
AABI 201: 3.1 

 

Matrices below 

2. Retain quality students who are likely to succeed academically and  professionally 
AABI 201: 3.1 

 

Matrices below 

3. Provide quality opportunities for students for personal and professional growth 

outside the classroom 

AABI 201: 3.1 



Student Goals Assessment Matrix (AVO)  
  

POTENTIAL MEANS OF 
ASSESSMENT GOALS TIMELINE 

  

Goal 1: Recruit quality 
students who are likely to 
succeed academically and 
professionally 

Goal 2: Retain quality 
students who are likely to 
succeed academically and 
professionally 

Goal 3: Provide quality 
opportunities for students 
for personal and 
professional growth 
outside the classroom 

Data collection Data evaluation 

1 Academic entrance records X     Once a year End Spring Semester 

2 Enrollment records X     Once a year End Spring Semester 

3 
Academic intervention 
forms   X   Throughout year End Spring Semester 

4 
Flight progress review 
records   X   Throughout year End Spring Semester 
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Student Goals Assessment Matrix (AVM)  



 

PROGRAM EDUCATIONAL GOALS  

AND STUDENT LEARNING OBJECTIVES 
AABI Reference 

 

Four (4) Program Educational Goals have been established to support the School of Aviation 

Mission and in accordance to AABI Criteria 3.2. In addition, within each Program Educational 

Goal, several related Student Learning Objectives (SLO) have been established in accordance to 

AABI Criteria 3.3, as well as AABI Criteria 3.4. The reference in parenthesis at the end of each 

SLO indicates whether the objective refers to an AABI General Outcome (GO), 



SLO 1I:  Apply knowledge of meteorology at a level commensurate with their 

 position (ACO) 

AABI 201: 3.3.2 

 





 

# Program Goals # Student Learning Objective AVM 302



  

# Program Goals # Desired Outcomes AVM 301AVM 302AVM 306AVM 311AVM 403AVM 406AVM 432AVS 101 Assessment Method Performance Goals/ Criterion
1A Apply mathematics, science, 

and applied sciences to aviation-
related disciplines (AABI GO)

T A
FAA Appproved 

Standardized Test
On average, students will score 80% or better in the test

1B Analyze and interpret data 
(AABI GO)

T T A T
Airline Management 

Simulation

80% students will manage their simulated airline successfully 
as indicated by increased stock prices, and other performance 

indicators
1C Use the techniques, skills, and 

modern technology necessary 
for professional practice (AABI 
GO)

T T A T
Airline Management 

Simulation

80% students will manage their simulated airline successfully 
as indicated by increased stock rpices, and other performance 

indicators

1D Work effectively on multi-
disciplinary and diverse teams 
(AABI GO)

T T T A
Airline Management 

Simulation

80% students will manage their simulated airline successfully 
as indicated by increased stock rpices, and other performance 

indicators
1E Make professional and ethical 

decisions (AABI GO)
T T A

Airline Management 
Simulation

80% students will manage their simulated airline successfully 
as indicated by increased stock rpices, and other performance 

indicators
1F Display the attributes of an 

aviation professional, carry out 
career planning and 
demonstrate knowledge  of 
certification (AABI ACO)

T A T
Airport Master Plan 
Case Study or Final 

Exam

On average, students will score 80% or better in the case 
study project or Final Exam

1G Apply knowledge of aircraft 
design, performance, operating 
characteristics, and 
maintenance (AABI ACO)

T T T A T
Airline Management 

Simulation

80% students will manage their simulated airline successfully 
as indicated by increased stock rpices, and other performance 

indicators

1H Demonstrate knowledge of 
airport, airspace, and air traffic 
control operations (AABI ACO)

T T T T T A
FAA Appproved 

Standardized Test
On average, students will score 80% or better in the test

1I Apply knowledge of 
meteorology at a level 
commensurate with their 
position (AABI ACO)

T T A
FAA Appproved 

Standardized Test
On average, students will score 80% or better in the test

2A Demonstrate knowledge of 
national aviation law (AABI 
ACO)

T T T T A Final Exam On average, students will score 80% or better in the exam

2B Demonstrate knowledge of 
international aviation law (AABI 
ACO)

T A Final Exam On average, students will score 80% or better in the exam

2C
Demonstrate knowledge of 
aviation regulations (AABI ACO)

T T T T A T Final Exam On average, students will score 80% or better in the exam

2D Demonstrate knowledge 
aviation labor issues (AABI 
ACO)

T T T A Final Exam On average, students will score 80% or better in the exam

2E Demonstrate knowledge of FAR 
Part 139 Certification and  
Regulations in the conduct of 

airport operations  (PSO)3

T A Final  Exam On average, students will score 80% or better in the exam

3A Assess the national aviation 
environment (AABI GO)

T A T T T
Research Paper or Final 

Exam
On average, students will score 80% or better in the paper or 

final exam

3B Assess the international 
aviation environment (AABI GO)

T A T
Research Paper or Final 

Exam
On average, students will score 80% or better in the paper or 

final exam

3C Apply knowledge of business 
sustainability to aviation issues 
(AABI GO)

A T T
Research Paper or Final 

Exam
On average, students will score 80% or better in the paper or 

final exam

3D Assess environmental issues 
(AABI ACO)

A T T T
Research Paper or Final 

Exam
On average, students will score 80% or better in the paper or 

final exam
3E Apply triple-bottom-line 

sustainable practices to 



CURRICULUM GOALS AABI Reference Assessment Method 

1. Review AVO/AVM curriculum annually to ensure relevance to the current state of 

the Aviation Industry.  

AABI 201: 3.4 

 

Matrices below 

2. 



 

 

 

FACULTY AND STAFF GOALS AABI Reference 
Assessment Method 

1.  Hire and retain a sufficient number of academically and professionally qualified 

 faculty and staff 

AABI 201: 3.5 

AABI 204: VI 

Matrices below 

2.  All faculty meet expectations for teaching excellence 
AABI 201: 3.5 

AABI 204: VI 

Matrices below 

3.  All Faculty engage with students as educators, advisors and mentors 
AABI 201: 3.5 

AABI 204: VI 

Matrices below 

4.  All Faculty meet expectations to provide opportunities for promotion and tenure 
AABI 201: 3.5 

AABI 204: VI 

Matrices below 

5. All faculty utilize opportunities for professional development 
AABI 201: 3.5 

AABI 204: VI 

Matrices below 

 
  



Faculty and Staff Assessment Matrix 
  

POTENTIAL MEANS OF 
ASSESSMENT GOALS TIMELINE 

  

Goal 1: Hire and 
retain sufficient 
number of 
academically 
and 
professionally 
qualified faculty 
and staff 

Goal 2: 
Establish 
expectations 
for teaching 
excellence 

Goal 3: 
Establish 
expectations for 
faculty to 
engage with 
students as 
educators, 
advisors, and 
mentors 

Goal 4: 
Establish 
expectations 
and provide 
opportunities 
for promotion 
and tenure 

Goal 5: Provide 
quality 
opportunities 
for professional 
development Data collection



FACILITIES AND RESOURCES GOALS AABI Reference 
Assessment Method 

1.  Provide adequate classroom, laboratory, and equipment adequate to accomplish 

 the program goals and provide an atmosphere conducive to learning 

AABI 201: 3.6.1 

AABI 204: VII 

Matrix Below 

2.  Provide modern and state-of-the art aviation training equipment, software, and 

 materials 

AABI 201: 3.6 

AABI 204: VII 

Matrix Below 

 

 

 

 

 

Facilities and Resources Assessment Matrix 
  

POTENTIAL MEANS OF 
ASSESSMENT GOALS TIMELINE 

  

Goal 1: Provide adequate 
classroom, laboratory, and 
equipment adequate to 
accomplish program goals and 
provide an atmosphere 
conductive to learning 

Goal 2: Provide modern and 
state-of-the-art aviation training 
equipment, software, and 
materials



 

 

INSTITUTIONAL SUPPORT GOALS AABI Reference 
Assessment Method 

1.  Secure institutional support for the mission, vision, and goals of the aviation 

 program 

AABI 201: 3.7 

AABI 204: VIII 

Matrix Below 

2.  Secure adequate institutional support to assure the quality and continuity of the 

 program 

AABI 201: 3.7 

AABI 204: VIII 

Matrix Below 

3.  Provide sufficient resources to attract, retain, and provide for continued 

 professional development of a well-qualified faculty 

AABI 201: 3.7 

AABI 204: VIII 

Matrix Below 

4.  Provide sufficient resources to acquire, maintain, and operate facilities and 

 equipment appropriate for the program 

AABI 201: 3.7 

AABI 204: VIII 

Matrix Below 

5.  Provide support personnel and institutional services adequate to meet program 

 needs 

AABI 201: 3.7 

AABI 204: VIII 

Matrix Below 

  
 

 

 

 

 

 

  



 

 

 

 

 

 

 

  

Goal 1



 

 

PROGRAM SAFETY GOALS AABI Reference 
Assessment Method 

1. Zero accidents/ Incidents resulting in fatalities or serious injuries. AABI 201: 3.8 

AABI 204: IX 

Matrices below 

2. Commit to the highest aviation safety standards due to the nature of the 

program, which involves training in actual aircraft and preparing graduates 

to work in a high-risk industry 

AABI 201: 3.8 

AABI 204: IX 

Matrices below 

3. Provide, and actively use, a verifiable formal aviation safety program 

incorporating the key SMS components that actively involves students, 

faculty, and staff for operations involving flight and other aviation 

laboratories 

AABI 201: 3.8 

AABI 204: IX 

Matrices below 

 

 

 

 
  



Safety Program Assessment Matrix 
  

POTENTIAL MEANS OF 
ASSESSMENT GOALS TIMELINE 

  

Goal 1: Zero accidents/ 
Incidents resulting in 
fatalities or serious 
injuries. 

Goal 1: Commit to the 
highest aviation safety 
standards due to the 
nature of the program, 
which involves training in 
actual aircraft and 
preparing graduates to 
work in a high-ri



 

RELATIONS WITH INDUSTRY GOALS AABI Reference 
Assessment Method 

1.  Remain responsive to the ever-changing education and training requirements of 

 the aviation industry by maintaining strong relationships between the aviation 

 program and practicing professionals in the industry. 

AABI 201: 3.9 

AABI 204: X 

 

2.  Expand the students' education beyond the classroom through unique training 

 partnerships with industry. 

AABI 201: NA 

AABI 204: X 

 

3.  Provide hands-on working experience through quality internships in the 

 aviation industry. 

AABI 201: NA 

AABI 204: X 

 

4.  Establish and maintain an active alumni/industry aviation advisory board 
AABI 201: NA 

AABI 204: X 

 

 

 

  



Industry Relations Assessment Matrix 
  

POTENTIAL MEANS OF 
ASSESSMENT GOALS TIMELINE 

  

Goal 1: Remain 
responsive to the ever-
changing education 
and training 
requirements of the 
aviation industry by 
maintaining strong 
relationships between 
the aviation program 
and practicing 
professionals in the 
industry 

Goal 2: Expand the 
students' education 
beyond the classroom 
through unique training 
partnerships in the 
industry 

Goal 3: Provide 
hands-on 
working 
experience 
through quality 
internships in 
the aviation 
industry 

Goal 4: Establish 
and maintain an 
active 
alumni/industry 
aviation advisory 
board 

Data collection Data evaluation 

1 


